Humana HMO and PPO Identification Card Examples

HMO
Humana Gold Plus (HMO)
AMedicare Health Plan
Member/Provider Service: 1-800-457-4708
SAMPLECARDS, CHRISTOPHER S If you use a TTY, call 711
Member ID: HXXXXXXXX IPA/Center Name: XXXXXXX
Copayments Primary Physician: XXOOXXXXXXXXXX
OFFICE VISIT: $§XX Telephone: XXX-XXX-XXXX
SPECIALIST: $XX Humana Claims, PO Box 14601, Lexington, KY 40512-4601
HOSPITAL EMERGENCY: $XX Please visit us at Humana.com
Supplemental Benefits: DENXXX VISXXX HERXXX
\ CMS X000 XXX \ CARD ISSUED: MM/DD/YYYY

* This is a traditional gatekeeper HMO
* Requires primary care physician (PCP) selection
* Only covers services provided by in-network providers (no out-of-network benefits)

PPO
HumanaChoice (PPO)
A Medicare Health Plan
Member/Provider Service: 1-800-457-4708
SAMPLECARDS, CHRISTOPHER S If you use a TTY, call 711
Member ID: HXXXXXXXX Primary Physician: XXXOOXXXKXXXXKX
Copayments Humana Claims, PO Box 14601, Lexington, KY 40512-4601
OFFICE VISIT: $XX Medicare limiting charges apply
SPECIALIST: $XX Please visit us at Humana.com
HOSPITAL EMERGENCY: $XX
Supplemental Benefits: DENXXX VISXXX HERXXX
\ CMS X000 XXX \ CARD ISSUED: MM/DD/YYYY

e There is no gatekeeper

e Referrals are not required

e Have a network-based PFFS product for certain services — lab and durable medical
equipment

e May have out of network benefits for certain services

e All other services are considered non-network PFFS



